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BETTER HEALTH.
WE’RE IN IT TOGETHER.

Working together to provide affordable, March 2019
accessible, quality health care Anna Erickson

Together, all the way.



OUR COMMITMENT TO YOU:

We're here to support
and with you
to make It easler to
personalized care,

patient relationships
and achieve health outcomes.

,_)@ Cigna.
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We want what

Troy
wants [ e,

* Make it easy

« Keep me healthy ‘

* Save me money

Better Better
health bottom line

$0 preventive annual health exam

_ » Referred to health coach + Saves $70/mo. with generic Rx
Learns he has hypertension ; _ _
* Gets diet and fitness tips » Savings result in remaining funds
Checks app

« Improves health status that roll over to the next year

Gets MD to prescribe generic Rx



: : Working with you to support
S p e C I a, y pharmacy SErvices your patients taking specialty

medications

everyday value for your patl entS, our customers

We provide added support by helping your patients better
understand their condition, medications, side effects, and
the importance of adherence. This includes:

« Access to injection training in your office or your
patient’'s home

* Reliable service and convenient delivery directly to
your patient’s home

» Refill reminders to help keep patients adherent

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna 4



making a

difference In
patients’ lives

An overwhelmed Bryan is responsible for managing his own care, and:

Doesn’t enroll in support programs

Doesn’t think he really needs to see a specialist

Doesn’t know how to use his insulin effectively

Stops testing his blood sugar — it goes unregulated and rises to dangerous levels
Doesn’t take steps to manage his weight — and gains weight

Not surprisingly, he has missed several opportunities to improve care.

Cigna Collaborative Care

Personalized connections to improve quality, cost, and satisfaction

Embedded Care Coordinator establishes a rapport with a reluctant Bryan, and:
» Proactively manages Bryan’s care with his primary care physician and

specialist
Bryan + Shares test results and treatment plans with him
Health concerns: * Educates Bryan about regulating his blood sugar and how to use insulin
Diabetes, « Enrolls Bryan in a stress management program
high blood pressure, + Counsels Bryan on weight loss and exercise

high cholesterol, and

sleep apnea . . . .
b The Embedded Care Coordinator helps to ensure that Bryan is getting optimal

care — with the goal of creating optimal outcomes.
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Northern New Jersey

Accountable Care programs 2017

» Atlantic Health System
* ColigoCare .
* Hunterdon Healthcare Partners .
» Partners Health Alliance/Partners in Care
» Premier Health Associates

» Skylands Medical Group

*  Summit Medical Group .

When compared to market...

57% saw medical cost trends equal to or better than market?

100% met the criteria for Evidence-Based Medicine success?

57% performed better in quality metric measures?

86% had 10% fewer avoidable emergency department visits3

57% had 10% fewer ambulatory sensitive condition emergency department visits*
71% had 10% fewer emergency department high utilizer visits®

71% had fewer inpatient admissions?

57% had 10% fewer readmissions?

1 in 4 customers in North Jersey are receiving

care from a provider in an Accountable Care

program?

1 Cigna internal analysis of customers aligned to primary care physicians in Accountable Care arrangements as of January 2018. Subject to change. 2 Cigna June 2018 analysis of 2017 data of
Accountable Care program groups by market, active at least one year. 3 Cigna June 2018 analysis of 2017 data of Accountable Care program groups by market, active at least one year, per thousand. 4
Cigna June 2018 analysis of 2017 data of Accountable Care program groups by market, active at least one year, per thousand. Examples of avoidable visits include nonemergency minor illnesses such

as headaches and skin rashes. Comparisons to market are established using Cigna internal claims data. Map is illustrative.
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Blue map area indicates
Cigna Care Network® tiered
benefits available

Newark

Clgna



Cigha
Care
Designation

Online quality recognition and cost-efficiency displays

Quality recognition displays

« National Committee for Quality Assurance (NCQA)
recognition for:
- Diabetes
Heart/Stroke
Physician Practice Connections

Providers are rated in both
quality and cost efficiency

Physicians who earn the 2019

@ Cigna Care Designation will be
identified in our online directory
by this unique symbol.

Patient-Centered Medical Home
Patient-Centered Specialty Practice

* American Board of Medical Specialties
+ Evidence Based Medicine Standards

Cost-efficiency symbols

* &% % Results in top category for cost efficiency
* Results in middle category for cost efficiency
* Results in low category for cost efficiency

Y
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Hospital Centers of Excellence program

* Provides cost and quality measurement profiles of
hospital conditions and procedures

« Promotes transparency that helps support customer
and employer decision making about hospital
choices

« Compiles customer friendly information that easily
identifies Cigna Centers of Excellence (COE)

» Uses publicly-reported data combined with Cigna
claims data to develop quality and cost-efficiency
profiles

» Displays hospital measures in the provider
directories on Cigna.com and myCigna.com

Assesses 18 surgical procedures and medical conditions, including one outpatient

procedure — infertility

¢ Cigna.



providing your patients with

q U al |ty and
cost-effective
care

Accessible

Quality focused
Cost efficient

Patient oriented

* List is not all-inclusive of every national ancillary
provider. Ancillary providers do not manage services in
all states and markets.

National Ancillary Programs*

Service National ancillary providers*

Chiropractic

American Specialty Health®

Dialysis * Davita
Y » Fresenius
Durable medical equipment, home CareCentrix

health care, infusion therapy

Hearing

Amplifon Hearing Health Care

High-technology radiology and
diagnostic cardiology

eviCore healthcare

Integrated Oncology Management
Program

eviCore healthcare

Laboratory

e LabCorp®
* Quest Diagnostics®

Musculoskeletal and pain management

eviCore healthcare

Orthotics and Prosthetics

Linkia

Physical and occupational therapy

American Specialty Health®

Radiation therapy

eviCore healthcare

Sleep management services

CareCentrix

Vision services

Vision Services Plan
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national ancillary providers with a IOcaI p reSe n Ce

Some Cigna employer groups use separate ancillary providers for specialty services
such as vision, chiropractic care, and mental health or substance abuse. Before
referring your patient, verify their coverage and the ancillary provider network by using
one of the methods listed below.

For patients For patients with
with Cigna ID cards GWH-Cigna or “G” ID cards
* Visit the Cigna for Health Care * Visit the Cigna for Health Care
Professionals website (CignaforHCP.com) Professionals website (CignaforHCP.com)
+ Call 1.800.88Cigna (882.4462) « Call 1.866.494.2111
* Access through your electronic * Access through your electronic
clearinghouse or vendor clearinghouse or vendor

Check the back of the patient’s ID card or CignaforHCP.com for coverage and
precertification requirements. The website will have the most up-to-date information.

A

3¢ Cigna.


http://www.cignaforhcp.com/
http://www.cignaforhcp.com/
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Quarterly Network News

» Go to the Cigna for Health Care
Professionals website (CignaforHCP.com)

N etWO r k t } A
- L F @ J expand national
eW S 4 PP accesstocare
E & :
JANUARY 2017 75
//
d .

For providers

nnnnnnn

)( Cigna

Email: NetworkNewsEditor@Cigna.com to be added to the distribution




A new, easy way to view sample Cigna ID cards

The Quick Guide to Cigna ID cards

Interactive digital tool

INTRODUCING AN EASIER WAY TO
VIEW SAMPLE CIGNA ID CARDS

The Quick Guide to Cigna ID cards interactive digital tool

» View sample ID cards for certain
plan types

The tool is easy to use:

« Choose the image that matches the ” arattont goto Cemacun> sk Care

Professionals > ID Card Details or go to

patient,s ID Card CignaforHCP.com > View Sample ID Cards.

To view sample ID cards for only certain plan

v

types, click "Filter Card By Category." Select one

 See both the front and the back of o i £ oniy - mommm s | 1281 B2 R [EE
the card i

v

Choose the image that most closely matches
your patient’s ID card.

v
£

For more detalls about a section of the card,

® Choose “About This Plan” to read hover over each number shown on the card, or ‘m.:“:l.-mw L

read the key on the right-hand side of the screen.

more about the plan ? To see the reverse side of the card, click "View

the Back."

? To read more about the plan assoclated with the
1D card, click "About This Plan.”

> To view a different sample ID card, Click "View

To access the Quick Guide to Cigna ID Ancther Cord Type
Cards digital tool, go to Cigna.com > Health PR
Care Professionals > ID Card Details or go to S e T
CignaforHCP.com > View Sample ID Cards e e P

) Important contact information

Together, all the way” ﬁClgna.

Al Ggna products and serviaes are pvided exdusively by or thiough eperating subsdianes of Ggna Comeration, inchiding Ggna Health and Life hswance Company, Cannecticut General Life
Inssrnce Company, Gana Behavianal Health, Inc, and HMO or senvice company subsidiaries of Ggna Heakh Coeporaticn. The Gigna name, higo, and other Gona marks are owned by Gana
Imellectual Prgerty, Inc

900892 10/16  THN-2016-554 © 2016 Gana Some conkent praided under license.
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Demographic changes

Please notify us in writing 90 days before changing your office or billing address, telephone
number, Taxpayer Identification Number (TIN), National Provider Identifier (NPI), or specialty. You
can submit your demographic changes by email, fax, mail, or online. Refer to the chart below to
identify the contact information for your state.*

How you can submit changes

Email: Intake PDM@Cignha.com

Fax: 1.877.358.4301

Mail: Cigna
Provider Data Management
Two College Park Drive
Hooksett, NH 03106

Online: Cigna for Health Care Professionals (CignaforHCP.com > Resources > Forms)

.‘

“ re
* Third-party vendor states are Idaho, lowa, Montana, Nebraska, New Mexico, North Dakota and South Dakota. C I n a
For these states, submit your changes directly to the third-party vendor. )(


mailto:Intake_PDM@Cigna.com

« 1.800.Cigna24
Login o mycigna | Find  Doctor | C |

)( Cigna

 Health advocacy

Individual & Offered Cigna
Fr;r:‘vi;yt;;;ans $ Cigna Medicare International Plans Thrzruegh Vlg:r.ll(? = Health & Wellness ~

« Cigna.com/healthwellness P—

« Supportive programs

 Health and wellness apps

ALREADY A CUSTOMER: LOGINTO MYCIGNA | REGISTERNOW | SITETOUR | MYCIGNA MOBILE
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Healthy Pregnancies, Healthy Babies

Support to help reduce the risk of preterm and low-birth weight babies

While most women have healthy, uncomplicated pregnancies,

others may need specialized care to deliver healthy babies.

Cigna Health Pregnancies, Healthy Babies ® focuses on:
— Early risk identification
— Appropriate care and treatment coordination
— Preventive care and healthy lifestyle education
— Condition support coaching

Women call to enroll or are identified through referrals. Once enrolled:

— Each woman speaks with a maternity specialist, trained as a nurse, who assesses
her possible risks

— The nurse then develops a personalized advocacy plan and follow-up outreach
schedule to address those risks

— Participants will receive prenatal education and care support based on their level of
risk.

— After the baby is born, the same nurse contacts the mother to screen for postpartum
depression and offer support

N,
\\. o
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Shaping healthier behavior through te C h n O | O gy

Cigna mobile apps are

YOUR HEALTH | free and available for
HAS iOS™ and Android™

MET ITS APP’ devices.

myCigna Customers can access
their personal health
information from their
device, anytime,
anywhere.

qY)
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A
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https://www.youtube.com/watch?v=yrmtlUKPuNU&index=1&list=PLF068350523C0A287
https://www.youtube.com/watch?v=yrmtlUKPuNU&index=1&list=PLF068350523C0A287
https://www.youtube.com/watch?v=iOrRmlW9eCY&list=PL_zKgUUbRt1DUoIbNpxcLvy1qQe1aBnWX
https://www.youtube.com/watch?v=iOrRmlW9eCY&list=PL_zKgUUbRt1DUoIbNpxcLvy1qQe1aBnWX
http://www.youtube.com/watch?v=uYR8FPJq1NU
http://www.youtube.com/watch?v=uYR8FPJq1NU
http://www.youtube.com/watch?v=uYR8FPJq1NU
http://www.youtube.com/watch?v=uYR8FPJq1NU

Precertification

» Check the back of the patient’s ID card or CignaforHCP.com > Resources > Clinical Reimbursement
Policies and Payment Policies > Precertification Policies for coverage and precertification
requirements. The website will have the most up-to-date information.

« Submit requests for elective procedures at least 72 hours before the scheduled service.

For patients with Cigna ID cards:
— Log in to CignaforHCP.com > Patients > View & Submit Precertifications, or
— Call 800.88Cigna (882.4462)

For patients with GWH-Cigna or “G” ID cards:
— Call 866.494.2111

— All changes and updates to precertification can be viewed by logging in to CignaforHCP.com >
Resources > Clinical Reimbursement Policies and Payment Policies > Precertification Policies

To learn more about online precertification, visit the Resource Library on CignaforHCP.com >
Resources Library > eCourses

The referring physician is responsible for obtaining approval for all services that require

precertification prior to services being rendered.

1)
N2 C .
N Cigna
3¢ Cigna.
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http://www.cignaforhcp.com/
http://www.cignaforhcp.com/
https://cignaforhcp.cigna.com/web/secure/chcp/resources/!ut/p/b1/jZBNb4JAFEV_0ntDBxmWg3aGrwFaEGE2BKIxGJQuDFR_faeNW7Fv95JzcnMvaKgJYcyyyRt1oAJ9aaf-2F778dIOv79eNdm63JLIpZiKj3cMCKcFTW1ERgxQGwCfHMc_XzLbkh4lkkUBNX4aRrwUFqL18J8C-L_8hYAX_g4qpE1-Yl_qdq3i-3oqTvf8puJ#Z7_OG861HS0H009F0I9SBP2IM0001
https://cignaforhcp.cigna.com/web/secure/chcp/resources/!ut/p/b1/jZBNb4JAFEV_0ntDBxmWg3aGrwFaEGE2BKIxGJQuDFR_faeNW7Fv95JzcnMvaKgJYcyyyRt1oAJ9aaf-2F778dIOv79eNdm63JLIpZiKj3cMCKcFTW1ERgxQGwCfHMc_XzLbkh4lkkUBNX4aRrwUFqL18J8C-L_8hYAX_g4qpE1-Yl_qdq3i-3oqTvf8puJ#Z7_OG861HS0H009F0I9SBP2IM0001
https://cignaforhcp.cigna.com/web/secure/chcp/resources/!ut/p/b1/jc5NDoIwEAXgs3AAM9NaSrusxJZKFAyIthvCwhgSfjbG81vZi85uku-9PPDgiEw45YJuY7iBn7pX_-ie_Tx1w-f3vC3T5kJyybDQ5z1aoljNihhRkABcAEbE1OwYMSK3LIDikKtGU0T8L49fTv3MuwCStjCCk6zCDFFqtLLaldQeQwGBGlwKV_BL0drOBaw

Electronic transaction cost savings opportunities

the math is

simple

so IS the

process

Sources: CAQH, Index

* and facility (health care professional-facility) savings estimates are based upon a cost analysis prepared by CAQH. Full CAQH U.S. Health care

professionalHealthcare Efficiency Index: http://cagh.org/Efficiencylndex.php.

Paper payments:  $1.52 per payment
$0.96 per payment

Up to $0.56 per payment (37%)*

Electronic:
Savings with EFT:

$1.36
$0.35
Up to $1.01 per claim (74%)*

Paper claims:
Electronic:

Savings with EDI:

* Faster payments
- Same-day access to funds

« Easier payment reconciliation

v
W%
w5
Ny

3¢ Cigna.
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PATIENT AND CLAIM INFORMATION
AT YOUR FINGERTIPS

Cigna for Health Care Professionals Website

The Clgna for Health Care Professionals website (ClgnaforHCP.com) Is designed with YOU In mind - to fit
your needs and the way you work. The website provides secure, 24/7 access to patient and claim
Information, and Includes features like auto-save and flagging that save you time and keystrokes.

- See eligibility and coverage detail

- Estimate patient cut-of-pocket costs

~ Submit and view medical pracertification requests

Easily access all your tools
from your persondized
“horme page”

= Access reports

U LD WO YERIS

POF reparts

+ Save and shae

Boress

= inical reimibursement polices

= Reference Guides

= Mediczl and behavioral plans and products
= Clinical health and wellness programs

= elowses

= Enroll and manage electronic funds trahsfer
« Update Provider Directory Informati

Flexible tabs work
just like your favarite
browsar to let you
easily manage all
your work

Use flagging to quickly
and easily save patient
and claim information

to your dashboard ——

Use Diatach™to open
anew window to
compase covesage and
daim details pages

to other web pages,
without having to toggle
between pages

+ Search and view daims -
. . p » Review fee schedules
i Mdimd&?'h - Assign or update website access
+ View medical daim
- B\:i‘ls Ched;puhcyu:rwrage
oding = loin our network
reea T \;-n .---ml: e ruramanm g ¥ m
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Start using CignaforHCP.com today
If you're not yet registered for the Cigna for Health Care Professionals website, go to CignaforHCP.com and click
“Register Mow." If someone in your office is already registered to use the website, they may be able to grant you
immediate access. Take a self-guided tour by visiting CignaforHCP.com and clicking “Site Tour” at the bottom
of the page. To learn more about CignaforHCP.com, log in to CignaforHCP.com > Resources > eCourses, or call
1.800.88Cigna (BB2.4462).

Together, all the way”

Offered by: Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company or their affiliates.

;ﬁCIg ha.

M1 Cigna products and services ane provided exdiesivedy by or though opevating subrsidianies of Cigna (orporation, incheding Cigna Health and Life insurance Company, Connectioat General Lik » ‘. ."

nsurance Company, Cigna Behaviord Bealth, Inc, and HMD o Bﬂ'\'i!t(:l‘q:d-'l_l sutrsifiaries of (igna Healt Corporbon. The Cigra name, lage, and other (gna miarks are owmed by Gigna - ‘ I n a
nicllectual Property, Inc. _—

EE01 d MedBeh THY-2012-575 0107 40 2017 Ggna. Some cnlent provided under foense.
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Cigna Cost of Care Estimator® Explanation of Estimate

b d

Cigna.

& print

Service Date ... .. 02122014

Service Description ... 99213,

1

WiI0 5, Units 1

In Network? . Yes

Plan Name .... Network

Explanation of Estimate

Estimated total cost of service (before Cigna payment)

Your deducfible responsibility

Your coinsurance responsibility

Your copay responsibility

Estimate of your total responsibility (after Cigna payment)

Anticipated payment from your health account
(for account-based plans only)®

Estimate of what you owe**

Robyn Fuller
Cigna Identification Number U92973527 01
Health Care Professi I or Facility
JOHNSON WILLIAM Q MD
B fit Category Professional Services-Sp
Related to an illness
je B thesiology? No

OFFICE/OPLOWI/COMPLEX, Units

81002, URINALY SIS NONAUTO

*This eslimate is not validating coverage nor approving a preceriification request.

§73.12

§73.12

§0.00

§0.00

§73.12

§73.12

$0.00

CostofCare Estimateasof02/12/2014

Customer Service

Call the toll-free number on the back of your Cigna ID
card

This estimate* shows the patient and you or your facility how much the patient may need to pay for the specific health care service(s) indicated above. This is only an estimate - itis not a
guarantee of coverage or payment to you or your facility. The final amount the patient will owe may change from this estimate for a variety of reasons including, but not limited to: (1) the patient's
benefits change, (2) their coverage ends, (3) other claims are processed before these services are received, (4) fewer, more or different services are received, (5) the pafient's out-of-pocket
maximum {when the plan starts to pay 100% for covered services), has been met, (6) the patient has more than one medical plan and coverage is coordinated with that plan, (7) the patient's
copayment or coinsurance may vary based upon their benefit plan, {8) the amount in the patient's health savings account (HSA), health reimbursement account (HRA) or flexible spending account
(FSA) changes (if applicable**), or (9) the chosen health care professional is out of network (nonparticipating) for the Cigna plan.

**This applies only if the pafient is enrolled in a plan with a health account, such as a HRA, HSA or FSA.

This is the total estimated amount as of February 12, 2014 | for the service(s) noted above, based on
Cigna's discount. This includes the amount Cigna will pay and the amount that will be your
responsibility

This amount is calculated based your yearly maximum deductible of $200.00 and your paid-to-daie
amount of $0.00 {as of the date of this estimate).

This amount is determined by subtracting the amount remaining from the estimate afer your
deductible is met and applying your coinsurance rate.

*Your copay for this health care professional or facility, based on your plan design.

The anticipated amount you will owe after your plan benefits are applied to the estimated cost. This
includes any deductible, coinsurance or copay. This amount might be lower if you've reached your out
of pocket maximum.

Based on the meney available in your health account{s) as of February 12, 2014, this is the amount
that is anticipated to be paid directly to your health care professional or facility.

This is the estimate of what you'll owe after any health account payment.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna

You can generate personalized pre-
care estimates of a patient’s
anticipated costs and share it with
your patient.

Estimates are:

— Specific to the service and
provider generating the estimate

— Easy for covered individuals to
understand—clearly illustrates
“the math” and helps educate
them about how their benefits
influence what they can expect to
owe

— Personalized with the Cigna logo
and benefits information which
lends credibility

— Printable so you can use it to
discuss payment options with
your patient and keep a copy for
your records

Y
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-
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¢ Cigna.
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HELP PATIENTS
AVOID SURPRISES

AT THE PHARMACY

Introducing Cigna real time benefit check
-
4

On October 1, 2018, Cigna launched an important new feature to the electronic prescribing process
called Cigna real time benefit check. Now, while you're face-to-face with a patient, you can discuss
the cost of the medication you're prescribing and compare alternatives.

Get real-time, actionable Insights

Cigna real time benefit check is available through the electronic medical
record (EMR) or electronic health record (EHR) system you already use.
For [?ab.ents with coverage ad::;mstered through Cigna, you can view 1 o% s ple
medication benefit details, including: who abandon
@ Out-of-pocket costs for the prescribed medication in the :“"“"m" do :°
requested supply (e.g., 10, 15, 30 or 90 days). For a 90-day S Sr. S
supply, your patient’s out-of-pocket cost will also be displayed
for Cigna Home Delivery Pharmacy®, where available.

@ Medication alternatives. Drug classes such as diabetes, EMR or EHR system
cholesterol and asthma are included. More medications will be TG—
added to this list on an ongoing basis. To access real time benefit check,
you must have the most current
@ Prior authorization (PA) requirements and option to initiate version of your vendor’s EMR or
an electronic PA at the time of prescribing. EHR system that supports this

feature. For additional information,
@ Step therapy notifications contact your EMR or EHR vendor.

Having this information at your fingertips can aid in discussions with your
patients and help promote medication adherence and healthy outcomes.

Together, all the way" i(igna.

*2017 AMA Prior Authorization Phiysician Survey.

Al (igna products and serces ane provided exdusively by or thicugh operating subadiancs of Ggra (arperation, inchding Gigna Health and Life Insurance Company, (onnectiout General Lie .\‘.‘:‘,
Inserance Company, Ggna Behaviord Health, Inc, Td-Drug, Inc., T-Orug of Pennsyivenia, 1L1C, and HMO or serice company subsidiances of Ggna Health Corporation. "Gigna Home Defivery :‘ ’ :
-

[}
Pharmacy” reders o Ted-Drug, Inc. and fel-Drug of Perasyhania, L1LC The Ggna name, logo, and other Ggna marks ane owned by Gana intefiectual Propesty, inc. AR pictures are sed for ilkustrative Ors ‘ I n a
purposes only. — Al — ®

926724 02/19 THN-2019-123 © 2019 Ggna. Some content provided ender license.
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Opioid Quality
Improvement Pledge

An initiative to help:
* Reduce potentially hazardous opioid prescribing,
and

« Improve the coordination and quality of care for
patients who are taking opioids

Updated Cigna Reference
Guides

OPIOID QUALITY IMPROVEMENT PLEDGE

pledge (T urnthetiderx.org).

Sduoale ourseves o ozt pain sty nd affcive
ur patients for opioid use disorder plmnde connect them with eviden
mmm

ot a moral fadin

e for patients receiving

mmmmmm

Ftname

=3

Thani taka
Pl e yos el gt it esocnses3Conacom
Lo s p— e

wummm “Opkot Adaicsa 2010 Facis & FIgu'es " 2018,
2 ooy Ao,

mmmmmmmmmm i
Together, all the way. 3¢ Cigna.

e and Together allthe way."
Prapeny, in., lcenged for oy

THN-Z016-5%. ©:2016 Cigna. Some condent prowided Lder fonss.

The updated guides effective March 1, 2018 can be accessed by
registered users of the Cigna for Health Care Professionals website

(CignaforHCP.com > Resources > Reference Guides).
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ADDICTION p
AND OVERDOSE

Confronting the epidemic together

Together, all the way.
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“ Behind every number, there are real people struggling along
with families, employers and communities. Our commitment
to reduce drug overdoses by 25% is a commitment to each
and every one of them, and we look forward to working
closely with our partners to meet it. ,,

— David Cordani,
President and CEO
Cigna Corporation

Cigna press release, June 21, 2018.

ﬂ%Cignm
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It starts with pain.

ﬂ 15% of working 1in5

adults in the United people are at increased
States reported having risk of addiction after
pain every or most days!  taking opioids for just

10 days?
$335 million was paid out of pocket for opioid addiction
and overdose in 2016. More than half of that went
toward covering the employees’ children.?

G

1. Centers for Disease Control and Prevention, July 28, 2017. cdc.gov/mmwr/volumes/66/wr/mm6629a8.htm?s_cid=mm6629a8_w.
2. Centers for Disease Control and Prevention, Characteristics of Initial Prescription Episodes and Likelihood of Long-Term Opioid Use — U.S., 2006-2015.

March 17, 2017. https://lwww.cdc.gov/mmwr/volumes/66/wr/mm6610a1.htm.

3. Kaiser Family Foundation, A look at how the opioid crisis has affected people with employer coverage, C Cox, M Rae and B Sawyer, April 5, 2018.
Of the $2.6 billion in treatment for opioid addiction and overdoses, $2.3 billion was paid by insurance, while another $335 million was paid out of pocket.

“‘t‘o‘,"

3¢ Cigna.
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No oneis immune.

Oliver, 26

Goes to multiple doctors
and emergency rooms
to get prescriptions

Tanesha, 55

Had a dental procedure
and remained on opioids
longer than necessary

Tim, 40
Hurt his back building
a tree fort for his children

Lissette, 17

To manage her anxiety,
got pills from her parents’
medicine cabinet

They need our help to find a better way.

These are examples used for illustrative purposes only. Not actual customer experiences.

qY)
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-

3¢ Cigna.
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Opioid addiction can be deadly.

But, it's also preventable and treatable if we work together.
P 9 \NSIGH 7 S

Providers/
Prescribers

& We know we can’t do it
alone and are collaborating Q(/)
with partners to curb this —
preventable disease by L
improving care for people 2
with chronic painand g a4
Ll
Z
V
.
A
o

Behavioral

substance use disorders.

ci Community
oha organizations

— Doug Nemecek, MD
Chief Medical Officer

Cigna Behavioral Health .
Cigna

Medical

\
NO | ynONT
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Helping customers and their families
when and where they need us most.

WHOLE HEALTH SPECIALIZED ENHANCED
SUPPORT SUPPORT SUPPORT
for all customers for those struggling for those diagnosed with
with chronic pain substance use disorder
W\,

3¢ Cigna.
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Whole health support for all customers.

Identifying those who may be at risk.

Predictive analytics
to monitor, manage and
identify overuse/misuse

Behavioral assessment
during coaching sessions

Personalized daily
dose calculations
to spot high-potency risks

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna
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Specialized support for those struggling
with chronic pain.

Preferred Pain

Providers
Methodology to
identify preferred pain
providers based on

a series of cost

Comprehensive Empowered

Pain Management Decisions
Program Tests the impact

Works directly with of cognitive behavioral
primary care providers coaching over the phone,

to manage customers complemented by video
with back pain. and print resources for

Integrated Pain

Case Management
Designed in conjunction
with Cigna’s pharmacy
benefit opioid changes
and oversight. Specially
trained case managers

and quality indicators.

customers with
back pain.

with nursing and
behavioral experience
work with providers and
customers to reduce
opioid use and ensure
strong coordination

of care.

PILOT PROGRAM PILOT PROGRAM PILOT PROGRAM

YY)
QXY+
-

3¢ Cigna.
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Enhanced support for those diagnosed
with substance use disorder.

Cigna Rx Claims

Connect

Combines medical

and pharmacy data to:

* Auto remove prior
authorizations for
people who need

Pharmacy benefit Substance Use Medication

oversight Coaching Program Assisted Treatment
» Supported with » Connects customers (MAT)
behavioral experts with a team of case « Under a medical or
and care coordination managers who behavioral provider
Triple aim specialize in substance Can include a

— Find, manage and use disorders combination of
them the most

(cancer, sickle cell
disease, hospice)

promote tapering Provides early therapy and
— Avoid first use intervention and follows medications
— Offer tight oversight customer through

for highly potent, his/her recovery journey

dangerous opioids

qY)
02
-
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Teaming with those who can
help us drive positive change.

PRESCRIBERS FACILITIES COMMUNITIES POLICY MAKERS RESEARCHERS

W\,

3¢ Cigna.
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Empowering safer prescribing.

High-risk alerts to 85,000+
prescribers annually*

whose patients have a hazardous
pattern of opioid prescription use.

Cigna Collaborative Care® models
* Quality improvement playbook

« Prescribing pattern reports 9,000+ provider groups
- Patient-specific alerts (representing 130,000+
prescribing clinicians,

_ o _ including nearly 20,000
Patient-specific information dentists) signed the Cigna
of Cigna's opioid formulary and opioid pledge.*

utilization management changes.

N

* Cigna national provider network review of health care providers who signed opioid
prescribing pledge, June 2018.

Email newsletter series specifically
to educate network of dental providers.

W

3¢ Cigna.
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Growing number of designated substance
use treatment providers.

A Cigna behavioral network @
facility that earned top

ranking based on our

measures for patient e OR
outcomes and cost efficiency.

WA MT

wy

Facility must be accredited
by The Joint Commission v or
or Commission on Accreditation co
of Rehabilitation Facilities. ° Q e

Selected based on five health @
outcome and cost metrics. Rz

AK

302 ACCESS POINTS* HI
133 inpatient/residential facilities;

169 Partial Hospitalization and
Intensive Outpatient Program locations

* Access Points = Behavioral Health provider service locations. Information based on Cigna data as of April 2018. Subject to change.
Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna 34
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Commitment to our community.

Beyond our own customers.

Free national Veteran Support Line, available 24/7/365 to all veterans, their families and
caregivers — whether or not the veteran is a Cignha customer.

$200,000 World of Difference grant donated by the Cigna Foundation to Shatterproof™,
a nonprofit organization committed to giving those living with addiction, and their families,
resources and information to overcome addiction.

$50,000 donation from the Cigna Foundation to Pennsylvania District Attorneys Institute
to make naloxone available for use by first responders in Pennsylvania.

Pain Resource Hub for individuals (customers and non-customers), providers and
employers with educational material and resources about pain, how it manifests, how it's
treated and how to manage it safely. Cigna.com/helpwithpain.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna
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Committing to the pledge.

TO Improve the We, CSMS - IPA . representing1,000 health care

) Name of health care professional organization or practice #
q U al |ty Of Care fOI‘ professionals, commit to:
those In pal n ! « Encouraging prescribers to individually sign the Surgeon General’s “Turn the Tide”

/I 101 pledge (Turnthetiderx.org):
rece VI ng OpIOIdS — Educate ourselves to treat pain safely and effectively

H — Screen our patients for opioid use disorder and provide or connect them with evidence

or suffering from based treatment

— Talk about and treat addiction as a chronic iliness, not a moral failing

an opioid disorder.

e Taking steps to improve the quality and coordination of care for patients receiving
opioids.

« Reducing potentially avoidable opioid prescriptions when alternative therapies are
available.

David Thompson, MD David Thompson, MD
Practice representative signature Print name

March 27, 2017
Date

Y1)
Nee
- -
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- Cigna
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Opioid Quality Improvement Playbook.

Helping providers:
- Understand Centers for Disease Control
guidelines

« Educate patients on risks, benefits and alternatives
to opioid treatment

» Screen for behavioral concerns prior to
an initial prescription
» Check the PDMP prior to an initial prescription

» Establish a pain management contract
for the primary care setting

» Know local resources
— Pain management
— OUD treatment
» Cognitive behavioral therapy
Together all the W& * Medication assisted therapy (MAT)
— Review Narcan availability

XY
%
w5

3¢ Cigna.
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https://www.cdc.gov/drugoverdose/prescribing/clinical-tools.html
https://www.cigna.com/assets/docs/clinical/900725_Opioid_Customer_flyer.pdf
https://www.integration.samhsa.gov/clinical-practice/screening-tools
http://www.pdmpassist.org/
http://pmp.pharmacy.state.mn.us/assets/files/PDFs/Sample Pain Management Contract.pdf
http://www.ct.gov/dmhas/cwp/view.asp?a=2902&q=509650

Q&A

Thank you!
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