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Post-Acute Facility Care Precert/Prior Auth Requests

Beginning April 1, 2019, precertification/prior authorization requests
for Post-Acute care must be submitted either:

1. Online through our online Utilization Management Request Tool

75
O MNant MaviNet Home | Help | Contact Support

Horizon BCBSN]

‘Workflows for this Plan
Claim Management
COB Questionnaire Submission Horizon BCBSN_J News & Legal
Eligibility and Benefits Notices
Horizon BCBSNI Email Share Review important news, legal notices and

Rev

updates for doctors, other health professionals,

Pre-Service Review for Out of Area Members
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2. By calling 1-844-243-3450, prompt 2, Monday through Friday,
between 8 a.m. and 5 p.m., Eastern Time.

After hours or weekends facilities can call the on-call nurse’s
line 888-223-3072

Prior Auth Procedure Search

Utilization Management Requests



Post-Acute Facility Care Precert/Prior Auth Requests

https://www.horizonblue.com/providers/policies-procedures/utilization-management
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Turning Point

The Surgical and Implantable Device Management Program began November 1,
2018
For this program Turning Point conducts Prior Authorization and Medical
Necessity Determination (PA/MND) reviews of certain orthopedic surgery
services (many of which may require the use implantable devices).

Some services include joint reconstruction/fusion surgeries such as:

Jomt Reconstructive & Fusion Surgeries Sports Medicine Surgeries
(Including all associated revision surgeries)

Ankle Fusion
Wrist Fusion

Ankle Arthroplasty
e  Wrist Arthroplasty

Meniscal Repair (with or w/o Allograft)
Osteochondral Defect Repair

¢ Knee Arthroplasty e Hip e ACL Repair
¢ Hip Arthroplasty Resurfacing e Acromioplasty & Rotator Cuff Repair
e Shoulder e Shoulder e Femoroacetabular Arthroscopy
Arthroplasty Fusion e Knee Arthroscopyj
e FElbow Arthroplasty ® Elbow Fusion e Hip Arthroscopy
L ]
L ]

A list of the specific procedure codes included as part of this program may be
accessed at the Horizon website

https://www.horizonblue.com/providers/products-programs/turningpoint-healthcare-solutions
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Turning Point

PA/MND applicable to:
* |npatient
* Qutpatient

 Ambulatory Surgical Center
* Physician’s Office

TurningPoint will not perform PA/MND for orthopedic services
administered in an observation setting or Emergency Room (ER).

Program expansion to be announced later this year and webinars
will be scheduled to update Network Hospitals.



Resources — Provider Reference Materials

https://www.horizonblue.com/providers
https://navinet.com

Quarterly News Letter — Blue Review

2019 Horizon Hospital Network Manual



Network Hospital Relations Contact Information

Michelle Merchant, Manager, Network Hospital Relations
Michelle Merchant@Horizonblue.com
973-466-4048

Hilary Bodner, Hospital Relations Representative, Network Hospital Relations
Hilary Bodner@Horizonblue.com

201-281-5481

973-466-5498

Cindy Johnson, Hospital Relations Representative, Network Hospital Relations
Cindy Johnson@Horizonblue.com
973-466-6656



mailto:Michelle_Merchant@Horizonblue.com
mailto:Hilary_Bodner@Horizonblue.com
mailto:Cindy_Johnson@Horizonblue.com

You Ask...
We Answer




Medical Necessity
Determination

of OB U/S & Non OB U/S
Services

Provider Orientation Session

Jennifer Mason, Regional Provider Engagement Manager
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Medical Necessity Determination reviews will begin through
eviCore healthcare on and for dates of service May 1, 2019 and

forward.

/ | \ : /eviCore MND \
eviCore MND f does not apply to
applies to services : services that are
that are: ; performed in:

. Outp«_’:ltient : « Emergency room
* Elective / Non- f * Inpatient
emergent

\ / K gg:;?\lj;tion /

It is the responsibility of the ordering provider to

request MND approval for services. If pre-service

MND is not obtained, post-service MND process

Is applied. "




 Health care professionals should contact eviCore
directly for MND requests beginning on or after
May 1, 2019.

« MND may be obtained pre or post service, but is
recommended to be done pre-service.

« Ultrasound services for which no pre-serviceis
obtained may cause delays in claim payment.

* Post service MND must be in writing by mail.
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Medical Necessity
Determination is
Required Non OB

U/S:

Abdomen and
retroperitoneum
Arterial and venous
Breast
Gynecological
(diagnostic)

Head and neck
Pediatric

Medical Necessity
Determination is
Required OB U/S:

Obstetrical
ultrasounds
Fetal
echocardiograph

To find a list of CPT
(Current Procedural Terminology)
codes that require medical
necessity determination
through eviCore and clinical
guidelines please visit the
following web address:

www.horizonblue.com/providers/pro
ducts-programs/evicore-health-
care/radiology-imaging-services
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MND is required for Horizon BCBSNJ members
enrolled in fully insured plans/products to include:

- Advantage EPO

« Direct Access

- EPO

- HMO

* Indemnity

- Medicare Advantage
*  OMNIA Health Plans
- POS

- PPO

14



MND is not required for Horizon BCBSNJ members enrolled in the
following programs:

« Self-Insured ASO (Administrative Services Only) employer groups

- State Health Benefits Program (SHBP) and School Employee’s
Health Benefits Program (SEHBP)

» Horizon NJ Health
» Horizon NJ TotalCare (HMO SNP)
«  Medigap

* Refer to the back of the member’s ID card to determine whether the plan is
self-insured Administrative Services Only (ASO) or fully insured. A self-
insured ASO member ID card will state, “Horizon BCBSNJ provides
administrative services only and doesn’t assume any financial risk for
claims.”

15



The below Non-OB Ultrasound and OB Ultrasound codes are
subject to Medical Necessity Review:
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ULTRASOUND - OBSTETRIC

76801 76810 76813 76816 76819 76821 76627
76802 76811 76814 76817 76820 76825 76628
76805 76812 76815 76818 76820 76826

MND required after the 2"d OB U/S. '



Cardiologists T1045 o 7104876930, 76932, 93880
Pediatric Cardiologists T1045 o 71048 76825 to 76628, 76930,
76932

Colon & Rectal Surgeons 76672, 76942 + Certification by the American Board of Colon & Rectal Surgery
(ABCRS)

Endocrinologists 76536, 76942, 77080°, 77081, 77085

Gastroenterologists 76975

Head and Neck Surgeons 70210, 70220, 76536, 76942

(ENT, ofolaryngologist)

Neurologists 93880

OBIGYN 77063, 77067 + Must be fully compliant with MQSA requirement to perform
screening mammography

T4740, 76376, 77080, 77081, 77085 ,
76815, 76816, 76817, 76830 to 76857, 76948,
76970

76801, 76802, 76805, 76810, 76811, 76812, = AIUM accreditation in obstetrics ultrasound, or
76813, 76814, 76818, 76813, 76820, 76821, « ACR accreditation in obstetrical ultrasound
76825, 76826, 76827, 76828, 76941, 76945,
76946, 93325
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eviCore will allow one Fetal Nuchal Translucency (76813/76814) in all
pregnancies if:

 The patient is between 11-13 weeks and 6 days and cell-free DNA (Non-
invasive prenatal testing) is not planned/performed.

- 76813/76814 was not already performed for the current pregnancy.

eviCore will allow one Fetal Anatomic ultrasound (76805/76810) in a normal, low
risk pregnancy, ideally performed at 18-20 weeks:

May be performed >16 weeks, and 76805/76810 has not already been
performed for the current pregnancy.

Please Note: All requests for OBUS will be reviewed by the
Imaging Guidelines located at www.evicore.com.

18


http://www.evicore.com/

eviCore will allow ONE specialized Fetal Anatomic Examination (76811/76812),
which will be approved if the patient meets the following criteria:

« Patient is high risk
- Gestational age is 16 weeks or greater at the time of service

- Specialist ordering the 76811/76812 OR the practice/facility is American
Institute of Ultrasound in Medicine (AIUM), or American Collage of Radiology
(ACR) accredited

- 76811/76812 was not already performed for the current pregnancy

When making requests for these codes, please include the patient's gestational
age at the time the requested OBUS CPT code(s) will be performed, any prior
OBUS that have been done (include the CPT code, date, and results) and the
patient's prenatal record.

19






How to request a Medical Necessity Determination:

WWW.evicore.com
Available 24/7 and the
guickest way to create

Or by phone: 866-

MND and check existing 496-6200 7:00 a.m.

case status to 7:00 p.m. ET
Monday — Friday
9:00 a.m. to 5:00
p.m. ET

Saturday - Sunday

21
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* Point web browser to evicore.com

!

= eyiCore healthcare %\

!

‘L Portal Login

= €' [ www.evicore.com User ID

Password

| agree to HIPAA Disclosure

Remember User ID

Don't have an account? Register Now




Providers Delivering Medical

Solutions That Benefit Everyone.

User ID

Password

] Remember User ID
For log in problems: please try the email address that you registered with as your user name. If you do not remember your password, please click “Password?”.

(1 Agree o HIPAA Disclosure!

LOGIN
Forgot Userame  Password?  Register -

> To create a new account, click Register.

24



Select CareCore National as the Default Portal, and complete the

user registration form.

25



Creating An Account

Web Portal Preference:
Please select the Porial that is listed in your provider training material. This selection determines the primary porial that you will using to submit cases over the web.

Default Portal: Medsolutions V]

User Registraion

MYoder 3 731 Cool Springs Bivd
evicoregedi1234@gmail com

Account Type: Physician

First Name: Mallory

Last Name: Yoder

Provider Information

Physician FirstName: TEST Physician LastName: DOCTOR ‘Street Address: 730 COOL SPRINGS
BLVD

State: ™ Tax ID: TR NPL: 747847410

Please read below to sign up as an appropiate user.
Physncnn An Individual Praciitioner, A Medical Group Practice or an assistant of a Physician who would create and check status of a Pre-authorization.
- Diagnostic Imaging Center, In-Office Provider (IOF), Hospital or Facility who would create and check status of a Pre-Authorizafion
HI ing Office: A billing Office who can check the status of Pre-Authorization, claims and payments. If you represent muitiple Tax IDs, please register with your Primary Tax ID. You can fie addiional prefered Tax Ids afier your initial login
Health Plan: A Health Plan representaiive who can check the status of Pre-Authorizaticn and Claims,

) Review information provided, and click “Submit
Registration.” 2



User Registration-Continued

USER REGISTRATION

User Access Agreement *Required

eviCore A

Provider/Customer Access Agreement for Web-Based Applications

This Provider/Customer Access Agreement for Web-Based Applications ("Access
Agreement") contains the terms and conditions for use by Provider/Customers of the
web-based applications provided by eviCore through its Web Site. This Access
Agrement applies to Provider/Customer and all employees andlor agents that have
atcess to eviCore's web-based appiications by ufiizing a User D and Personal
Identification Number ("PIN"), Security Password, or other security device provided
by eviCore, hereinafter referred o as "Users.”

To obtain access fo eviCore's Web Site applications, User must first read and agree
fo this Access Agreement. After reviewing these documents, User will be asked to
accept the Access Agreement by checking the "Accept Terms and Conditions” check
box I User accepts, this will result in a binding contract between User and eviCore,
just as if User had physically signed the Access Agreement.

Each and every ime User accesses eviCore’s web-based applications, User agrees
i0 be bound by this Access Agreement, as it may be amended from fime fo time.

1. Limited License. Upon acceptance, eviCore grants Provider/Customer a
revocable, nonexclusive, and nontransferable limited license to access
electronically eviCore's web-based applications only so long as
Provider/Customer is currently bound by a Provider/Customer Agreement (as

a "Provider/Customer Agreement” is an agreement to provide health

> Accept the Terms and Conditions, and click “Submit.”

27



eviCore * healthcare

innovative solutions

e
' Registation Suceesshul

Your Regisraion has heen aceeped. An email s been sen o your egitered emal account allowing you to et your pas

> You will receive a message on the screen confirming your
registration is successful. You will be sent an email to .
create your password.



Your password
must be at least (8)
characters long
and contain the

following:
® Uppercase letters

!vieqre': hectthcare

Q Lowercase letters
O Numbers

® Characters (e.g., !
? %)

29



Providers Delivering Medical
Solutions That Benefit Everyone.

Mallory1897

(L1111 1] ]

O] Remember User ID
For log in problems: please try the email address that you registered with as your user name. If you do not remember your password, please click “Password?”.

1 Agree to HIPAA Distlosuret

LOGIN

Forgot UserName  Password? Redister

> To log-in to your account, enter your User ID and
Password. Agree to the HIPAA Disclosure, and click .
“Login.”



Welcome Screen

ot
. 0

eviCore - heaithoore

Home Authorization Lookup  Eligibility Lookup ~ Clinical Cerfification  Certification Requests In Progress  MSM Practitioner Performance Summary Portal Resources  Manage Your Account  Help / ContactUs  MedSolutions Portal

Friday, March 23, 2018 2:57 PM Log Off (MALLOH

Welcome to the CareCore National Web Portal. You are logged in as

Providers must be added to your account before cases can be submitted over the web. Please select
"Manage Account" to add providers.”

Request a dlinical certification/procedure >

Request a dlinical cerfificationprocedure for

Resume a certification request in prograss > << Did you know? You can save a certification request to finish later.

Look up an eisting authorization »»

Check member eligihility »»

 Providers will need to be added to your account prior to case
submission. Click the “Manage Account” tab to add provider
information.

31



Home Cerification Summary Authorization Lookup  Eligibility Lookup  Clinical Certification ~ Certifieation Requests In Progress  M5M Practitioner Performance Summary Partal - Resources (ManageYourAscount) Help/ ContactlUs  MedSolutions Portal

Wednesdzy, January 16, 2019 10:48 AM Logot
Manage Your Account
Office Name: Change Password Edit Account
Address: 730 Cool Springs Blvd

Franklin, TN 37067

Primary
Contact: User Account

Email Address: Test@email.com

Add Provider

Click Column Headings to Sort

No providers on file

Cancel

Click the “Add Provider” button.

32



Add Practitioner

Enter Practitioner information and find matches.
*If registering as randering genetic testing Lab site, entar Lab Billing NP, State and Zip

Practitioner NPI ‘ |
Practitionar State vl
Practitioner Zip l:l

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Enter the Provider’s NPI, State, and Zip Code to search for the
provider record to add to your account. You are able to add
multiple Providers to your account.

33



Home Certificafion Summary Authorization Lookup  Eligibility Lookup  Clinical Certification  Certifieation Requests In Progress  MSM Practitioner Performance Summary Portal - Resources |Manage'Yourecount) Help/ ContactUs  MedSolutions Portal

\Wednesday, January 16, 2009 10:48 AM

Add Practitioner

This following practitioner record(s) were found to match the requested NP1, Is this the practitioner you would
like to register?

Practitioner Name NPI Address City State Zip  Phone Fax
Last First | 12312312 730 CoolspringsBvd ~ Frankiin TN 37067 (615)548-4000

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Select the matching record based upon your search criteria

Log 08

34



Wednesday, January 16, 2013 10:45 &M Log A

Add Practitioner

If you wish to add an additional practitioner, click the "Add Another Practitioner" button. If you are finished, click the "Continue”
button to return to your account.

Add Anather Practitioner

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Once you have selected a practitioner, your registration
will be completed. You can then access the “Manage
Your Account” tab to make any necessary updates or
changes.

You can also click “Add Another Practitioner” to add
another provider to your account.

35



Single Status [T}
Showall ¥
_— pests n Frogress - MSM Practifoner Perfomance Semmary Portal Resowces  Manage Your Acsount  Help Contactls - e Solufions Portzl
P—————ll| = T R T
Showall ¥

Certfication Summary Date i

A (e ]

e az

N
« CareCore National Portal now includes a
Certification Summary tab, to better track your
recently submitted cases.

 The work list can also be filtered - as seen
above. %



Member

Member ID
Member name
Date of birth (DOB)

Rendering Facility
Facility name

National provider
identifier (NPI)

Tax identification
number (TIN)

Street address

D E -

Referring/Ordering
Physician
Physician name
National provider

CPT code(s) for
requested imaging

identifier (NPI) The appropriate
Tax identification diagnosis code for
number (TIN) the working of
Fax number differential
diagnosis

~

* Prior tests, lab work, and/or ultrasound studies performed related to
this diagnosis

If clinical information is needed, please be able to supply:

* The notes from the patient’s last visit related to the diagnosis

37

\ * Type and duration of treatment performed to date for the diagnosiS/




Home| Cerfificaion Summary - Authorization Lookup  Eliibity Lookup  Clinical Cerffieation  Cerffcafion Requests In Proqress  MSHM Pracitioner Performange Summry Portal  Resowrees  Wanage Your Account  Help/Contactls - Med Solufions Portal

Wednasday, Januzry L6, 2019 1030 nof,

Welcome to the CareCore National Web Portal. You are logged in

Review a summary of recent cerfifications >

Request & dlinical certification/procedure =

Resume a certification request in progress = << Did you know? You can save a certification request to finish later.
Look up an existing authorization >

Check member eligibility =

Harizen Pilct Designation Program

@ CareCore National, LLC. 2015 All rights reserved.
Contact Us

'.. 1 :',. e £l
Privacy Palicy | Terms of Uss

Choose “request a clinical certification/procedure” to begin
anew case request.
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Home  Certification Summary  Authorizafion Lookup  Efigibility Lookup (CliniealCertiicafion Certifcation Requests In Progress  MSH Practitioner Performance Summary Portal  Resources  Manage Your Account Help/ Cantaet s MedSalufions Portd

Wiednaaday,January 16, 2019 (L0 AN

Clinical Certification

Please select the program for your certification:
Radiclogy and Cardiclogy
Specialty Drugs
Radiation Therapy Management Program (RTMP)
Musculoskeletal Management
Sleep Management
Lab Management Program
Durable Medical Equipment{DME]
Medical Oncology Pathways

Cancel| |Print| (Continue

Click herz for help or technical support

Select the Program for your certification.

Select Radiology and Cardiology for OB U/S requests.

god, |
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Select Provider

Home  Certification Summary  Authorizafion Lookup  Efigibility Lookup (CliniealCertiicafion Certifcation Requests In Progress  MSH Practitioner Performance Summary Portal  Resources  Manage Your Account Help/ Cantaet s MedSalufions Portd

Wilmelmmpsdmss lmmiwms 45 W0 4100 AR

LI

1054 Camplate

Clinical Certification

Select the practitioner or group for wham you want to build 2 case. If the practitioner, group, or l2b for whom you wish to build 2 case is not listed, pleass visit Manage Your Account to 2ssociate the new practitioner, group, or l2b.
Fifter Last Name
or NPE:

Selected Physician:

Click nare for help or technical support

B CareCore National, LLC. 2013 &)l rights reservad.

Prvacy Policy | Tarms of Use | Contact Us

40



Home  Certification Summary  Authorizafion Lookup  Efigibility Lookup (CliniealCertiicafion Certifcation Requests In Progress  MSH Practitioner Performance Summary Portal  Resources  Manage Your Account Help/ Cantaet s MedSalufions Portd

Wiednaaday,January 16, 2019 (L0 AN gt |
Friday, March 23, 2018 2:57 PM
Clinical Certification
IIIIH[HHHHHHH}H[HHHH To process an urgent case on the web you will be required to upload relevant clinical information using the online
20% Complete

clinical upload feature at the end of the case build process. Click here for more information!

You selected

Please select the health plan for which you would like to build a case. If the health plan is not shown, please contact the
plan at the number found on the member's identification card to determine if case submission through CareCore National
is necessary,

Please Select 3 Health Plan v
Cancel | |Back| | Print | |Continua

Click here for help or technical support

© CareCore National, LLC. 2015 All rights reserved.
Privacy Policy | Terms of Uss | Contact Us

Choose Horizon for the case request. If the health plan does not
populate, please contact the plan at the number found on the
member’s identification card.

Once the plan is chosen, please select the provider address in the
next drop down box.

41



Home  Certification Summary  Authorizafion Lookup  Efigibility Lookup (CliniealCertiicafion Certifcation Requests In Progress  MSH Practitioner Performance Summary Portal  Resources  Manage Your Account Help/ Cantaet s MedSalufions Portd

Wiednzsdzy, January 6, 2019 L1054 ot
11117 AETTTERARAIIIIN et
Lo iEs Provider's Name 7]
Provider and NPI Who to Contact 7]
Fax 7]
Phane [7]
Ext. 7]
Cell Phone
Email
Cancel | [Back| | Print | | Continue

Click here for help or technical support

Enter the Provider’s name and appropriate information
for the point of contact individual.
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Home  Certification Summary  Authorizafion Lookup  Efigibility Lookup (CliniealCertiicafion Certifcation Requests In Progress  MSH Practitioner Performance Summary Portal  Resources  Manage Your Account Help/ Cantaet s MedSalufions Portd

Wenastizy January 16, 2019 1105 AN e
hesdy, January 6, god, |

Time: 1/16/2019 11:23 AM

Has this procedure been performed?

YES |[NO

Verify if the procedure has already been performed.

43



Home  Certification Summary  Authorizafion Lookup  Efigibility Lookup (CliniealCertiicafion Certifcation Requests In Progress  MSH Practitioner Performance Summary Portal  Resources  Manage Your Account Help/ Cantaet s MedSalufions Portd

Wenastizy January 16, 2019 1105 AN e
hesdy, January 6, god, |

Clinical Certification

{11 TR

40% Complete Patient ID:
. Date Of Birth: MM/DD/¥YYY
Prowider and NP1
Patient Last Name Only: 7]

ELIGIBILITY LOOKUP

Cancel| |Back| | Prink

Click here for help or technical support

Enter the member information including the Patient ID number,
date of birth, and patient’s last name. Click “Eligibility Lookup.”
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Wiednaaday,January 16, 2019 (L0 AN

Clinical Certification
This procedure has not been peformed. | cuwe
Radiology Procedures

Select a Procadure by CPT Codef®] or Description(?]
76805 v | 0B US > 14 \WKS SNGL FETUS \

Diagnosis

Primary Disgnosis Code: 234.92
Dusenption: Encounter for supervision of normal pregnancy, unspecified, second trimester

Charge Primary Duagrosts

Slect a Secondary Disgnosis Coce (Lookup by Code or Description)
Secondoly diagnasts & optiondl for Radiokogy

LoD

Carcel | (Bach Priek | Continus |

Klick here For halp or technical support N

Select the CPT and Diagnosis codes.

45



Wiednzsdzy, January 6, 2019 L1054 ot

Clinical Certification

Confim your service selection,

Procedure Date: TBO

CPT Codle: 76605

Deseription: 0B US »f= 14 WKS SHNGLFETUS

Primary Diagnesis Code: 73497

Primary Diagnosis: Encounter fer supervision of narmal pregnanty, unspeelfied, second trimester
Secondary Diagneils Code;

Secondary Diagnosis:

hange Froczoure or Srmary Dignose

(runge Secordiry Dugross

Cancel | |Back \Prir; Continue

T

L

Click here for help or technical support

Click continue to confirm your selection.
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Wiednaaday,January 16, 2019 (L0 AN

TR

T Gl

Provier ad Pl

i

Service

)
73721 MBI LOWER EXTREMITY JOINT W0
RG89 Cehr zanaral symatoms and e

Clinical Certification

Specific ite Search
Uz the fielts el o search for specific sites. For best results, search by NP or TIN. Ckner search opons are by name plus zip or name plus city. You may search 2 partial site name by entering some porfian of tha nams and we will provide
you the stz nzmes that mast closely match your entry.

NP Zip Code: Site Name:
TR (ity: o Exact match
Sartswith
LOCKLP SITE
Cancel| [Back [Fri

Click e for help or technical support

B CareCore Natonal, LLC. 2013 Al ightsreseryed,

Py Py | Temaof Uem | Cortt L

Select the specific site where the testing/treatment will be

performed.
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Clinical Certification

Selected Site:

FIND NEWY SITE

Site Email (optional) |

Cance || Badk || Pt || Contre

Click here for help or technical support

This page allows you to enter an email address for a facility
representative.
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Select an Urgency
Indicator and Upload
your patient’s relevant Clinical Certification
medical records that
|5 this case Routine/Standard?
support your request.

Yos | |

If your request is
urgent select No, if the
case is standard select

Yes.

You can upload up to FIVE documents in .doc, .docx, or
pdf format. Your case will only be considered Urgent if
there is a successful upload.

49



Wiednaaday,January 16, 2019 (L0 AN

Clinical Certification

Has there been a prior office visit with this or any provider that confirmed the pregnancy?
Yes 0 Mo O Unknown

INngt s the anticinstzd date of service for this Ultrasound?
i

What is the CURRENT gestational age? |Mote: If the date of service is in the future, the gestational age will be sutomatically calculated forthat date of service.]

WWnat is the expactea date of delivery?
it

Howw many bahizs are in this pregnancy?

Unknown
=Ty
Finish Lakter F
"NENEET | Did you know?
You can save a certification
request to finish later.
Lancal | |Prine

Click her=for help ar technical support

Clinical Certification questions may populate based upon the
iInformation provided.
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Wiednzsdzy, January 6, 2019 L1054 ot

Clinical Certification

0 |s there any additional information specific to the member’s condition you would like to provide?
i#]Yes O No

Enter text in the space provided below or continue.

0 Additional Information - Notes:

SUEMIT

Finish Later Did you know?
‘fou can save a certification
request to finish later.
Cancel| | Prin

Click her= for help or technical support

If additional information is required, you will have the option to either free hand
text in the additional information box, or you can mark Yes to additional info and
click submit to bring you to the upload documentation page.
Providing clinical information via the web is the quickest, most efficient method. 51



Clinical Certification

@ CareCore National, LLC. 2018 All rights reserved.
Privacy Palicy | Tarms of Use | Contact Ls

If additional information is required, you will have the option to either free
hand text in the additional information box, or you can mark Yes to
additional info and click submit to bring you to the upload documentation
page.

Providing clinical information via the web is the quickest, most efficient
method.
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Clinical Certification

| acknowledge that the clinical information submitted to support this authorization
request is accurate and specific to this member, and that all information has been
provided. | have no further information to provide at this time.

Print| |SUBMIT CASE

Click here for help or technical support

Acknowledge the Clinical Certification statements, and hit
“Submit Case.”
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Clinical Certification

Provider Name: " Contact:

Provider Address: Phone
Number:
Fax Number:

Patient Name: Patient Id:

Insurance Carrier:

Site Name: Site ID;

Site Addrass:

Primary Diagnosis Description:

Code:

Secondary Diagnosis Description:

Code:

Date of Service:

CPT Code: Description:

Authorization

Numbar:

Review Date:

Expiration Date:

Status: Your case has been Approved,

Contre

Once the clinical
pathway questions
are completed and if
the answers have
met the clinical
criteria, an approval
will be issued.

Print the screen and
store in the patient’s
file.
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Approved cases:

Commercial lines of business:

* Non-urgent MND requests are processed within 3 business days after receipt of all necessary
clinical information.

« Urgent MND requests are processed within 24 hours after receipt of all necessary clinical
information.

Medicare Advantage:

* Non-urgent MND requests are processed within 14 calendar days from receipt of the request.
« Urgent MND requests are processed within 72 hours from receipt of the request.

An approved MND for an Obstetrical Ultrasound is valid for 270 days from the date of approval.
An approved MND for a Non-Obstetrical Ultrasound is valid for 45 days from the date of approval.
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Denied Requests:

«  Communication of denial determination
«  Communication of the rationale for the denial
* How to request a clinical consultation

Notification Delivery:

» Faxed to the ordering provider
 Mailed to the member

Peer to Peer Call available:

If the requesting providers would like to discuss the determination with an eviCore
Medical Director they may call 866-496-6200.
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Clinical Appeals:

- 1t Level Medical Appeals have 1 year following receipt of initial determination letter
to request a medical appeal.

« Submission is accepted via the U.S. Postal service, by fax or phone.

eviCore healthcare

Clinical Appeals, Mail Stop 600
400 Buckwalter Place Blvd
Bluffton, SC 29910

» Appeal Fax: 866-699-8128

Be sure to include the following information:

» Member Name and address

» Members Horizon BCBSNJ ID

» Date of service

» Nature and reason behind appeal

» Remedy sought

» Clinical documentation to support appeal .,



Wiednzsdzy, January 6, 2019 L1054 ot

(linical Certification

Thank you for sabmitting » request for Sinical certbeation. Would you e o

0 Ratum b D s ey

0 St s rew ot

Yo €1 9150 8207t 0 new regueit iang some of She same ndrmation
LD 0w 100 LIng e ame
Progre
Prowider|

Prograc aad Prove |
Progrim 14 Heath e

O Pee
Chgt hore for bl ¢ techoicy pont

O CoceCore Nutoral LS. 2038 Al rights reserved
Bevacy Pl | Servn of e | Contact |y

Once a case has been submitted for clinical certification, you
can return to the Main Menu, resume an in-progress request, or
start a new request. You can indicate if any of the previous case

information will be needed for the new request.
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Home Cerification Summary |AuthorizationLookup Eligibility Lookup  Clinical Certification  Certfication Requests In Progress  MSM Practifioner Performance Summary Portal - Resources  Manage Your Account  Help/ ContactUs  MedSalutions Portal

Authorization Lookup

New Security Features Implemented

@ Search by Member Information
REQUIRED FIELDS

® Search by Authorization Number/ NPI

Healthplan: v REQUIRED FIELDS

Provider NPI: Provider NPI:

Auth/Case Number: |:|
Patient Date of Birth: :

MN/DD/YY

OPTIONAL FIELDS

or

Authorization Number:

Select Search by MND Number/NPI. Enter the provider’s NPl and authorization
or case number. Select Search.

You can also search for an authorization by Member Information, and enter the s
health plan, Provider NPI, patient’s ID number, and patient’s date of birth.



Home Certification Summary |AuthonzationLookup) Efipibility Lookup Clinical Cerification Certification Requests In Progress  MSM Practitioner Performance Summary Portal - Resources  Manage Your Account  Help/ Contact Us  MedSolutions Portal

Wednasday, January 16, 2013 11:47 AN gl N

Authorization Lookup

Authorization Number:,

Case Number:

Status: Approved

fpproval Date; 1/16/2018 11:21:14 AM
Service Code:

Service Description:

Site Name:

Expiration Date: 4/16/2013

Date Last Updated:  1/16/2019 11:21:15 &AM

Correspondence: VIEN CORRESPONDENCE

Procedures
Procedure Description Oty Requested Oty Approved  Modifier|s)
CHANGE SERVICE CODE | 1 1

Prink| | Done| | S=arch Again

Click here for help or technical support

© CareCore National, LLC. 2015 All rights reserved.
Privacy Policy | Terms of Usz | Contact Us

The authorization will then be accessible to review. To print
authorization correspondence, select View Correspondence.
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WIGUN': neatncars

Home Authorizafion Lookup \Efigibilipbookupy Clinical Certification Cerfificafion Requests In Progreas  MSM Practifioner Performance Summary Portal Resources Manage Your Account Help ! Contact Us

Thursday, March 15, 2018 4:43 M Log O NTGTEST]

Eligibility Lookup

New Security Features Implemented

Health Plzn:

Patient [0

Member Code:

Cardinlogy Elgibity: Medical necessity determination required,
Radiology Eligblty: Precertification s Required

Radiation Therapy Elighility: Medical necessity determination required.
MSM Pain Mt Eligioity:  Precertification is Required

Sleep Management Elgial ity Medical necessity determination required,

Print | Dang| | Sezrch Agzin

(Click herefor help or technical support

COMFIDENTIALITY NOTICE: Cartain partions of s webs te ar= zccessible anly by autharized users and uniqus identifying credzntials, and may contzin confidentizlor privilezed infarmetian. If you are nat an authaorized recipient of the informatian, you are hereby nofffied that zny
arcess, disclosurs, copying, distrioution, ar use of any of the infarmation contzined in th code-zcczssed partions s STRICTLY PROHIBTED.

You may also confirm the patient’s eligibility by selecting the
Eligibility Lookup tab.
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MND
Call Center

0

Web-Based
Services

Client Provider
Operations

Documents

Provider Resources: Medical Necessity
Determination Call Center

7:00 AM - 7:00 PM (Local Time): 866-496-6200

Obtain MND or check the status of an existing
case

Discuss questions regarding MND, and case
decisions

Change facility or CPT Code(s) on an existing
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MND
Call Center

0

Web-Based
Services

09, To speak with a Web Specialist, call (800) 646-0418
|1l :

(Option #2) or email
Client Provider
Operations Request authorizations and check case status
online — 24/7
: Pause/Start feature to complete initiated
cases

Upload electronic PDF/word clinical
documents

Documents



http://www.evicore.com/
mailto:portal.support@evicore.com

MND
Call Center

0

Web-Based
Services

Client Provider
Operations

Documents

, Or 800-646-0418

Eligibility issues (member, rendering facility,
and/or ordering physician)

Questions regarding accuracy assessment,
accreditation, and/or credentialing

Issues experienced during case creation
Request for an MND to be re-sent to the
health plan



mailto:clientservices@evicore.com

For provider enrollment questions, please contact Horizon BCBSNJ
MND 1-800-355-BLUE (2583)

Call Center

0

Web-Based
Services

Horizon BCBSNJ products & programs site
includes all implementation documents:

Client Provider
Operations

Provider Orientation presentation

CPT code list of the procedures that require
prior authorization

Quick reference guide

eviCore clinical guidelines

FAQ documents and announcement letters

Documents

You can obtain a copy of this presentation on the
implementation site listed above. If you are unable to
locate a copy of the presentation, please contact your

hospital specialist. 66



http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program
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http://www.horizonblue.com/providers/products-programs/evicore-health-care/ultrasound-services-program

Questions?
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NJ Network Hospitals
2019 Leapfrog Hospital Survey
Performance Results

Michelle Merchant, Manager, Network Hospital Relations
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The Leapfrog Measures

DOMAIN MEASURE

Medication Safety-CPOE
Bar Code Medication Administration
ICU Physician Staffing (IPS)
NQF Safe Practices
Never Events Policy
Antibiotic Stewardship Practices
CLABSI
CAUTI
Infections SSI Colon
MRSA
C.Diff.
Elective Deliveries
Cesarean Birth
Maternity Care Episiotomy
Process Measures of Quality
High-Risk Deliveries
Carotid Endartectomy
Mitral Valve Repair and Replacement
Open Abdominal Aortic Aneurysm Repair
Lung Resection for Cancer
Esophageal Resection for Cancer
Pancreatic Resection for Cancer
Rectal Cancer Surgery
Bariatric Surgery for Weight Loss
CAHPS Child Hospital Survey
Pediatric Care Pediatric CT Radiation Dose-Head
Pediatric CT Radiation Dose-Abdomen/Pelvis

Medication Safety

Inpatient Care Management

Inpatient Surgery



Sample Hospital Report

1 V B P INTRODUCTION HOW TO USE BREAKDOWN BREAKDOWN YOUR VALUE PAST
PROGFAM wnem THIS REPORT BY MEASURE BY DOMAIN SCORE PERFORMANCE
B re a kd OWn by M e a S u re HOSPITAL SCORE RELATIVE TO NATIONAL AVERAGE
Scored results and measure weights for each of the measures that apply to your hospital are shown here, alongside national, state, and = 10 points better
cohort averages for benchmarking. +10 painis
> 10 poins worse
Each measure on the Leapfrog Hespital Survey is scored according to the Leapfrog 'YBP Program methodology. Measures within each domain are [ v Appicasie
weighted based on the following criteria: Volume (number of pafients impacted by the measure), Harm (severity of ham being measured or State: New Jersey
resulting from hospitals not adhering to the clinical guidelines being measured), and Resource Use (excess costs related to the measure). Cohort: Northeast
Weights for each measure and each domain are specific to your hospital based on the applicable sections of the zurvey.
BENCHMARKS
o ) Medication Safety- CPOE 70 a [ a7
Medication Safaty 15.00% o L _
Bar Code Medication Administration 73 T8 BS 78
830%  ICU Physician Staffing (IPS) 100 85 o bid
e jpogs, 50 NOF Safe Practices 100 a 08 54
Management 270%  Never Events Policy 100 76 02 85
450%  Antibiotic Stewardship Practices 100 a5 01} 85
513% CLABSI 20 42 58 52
513% CAUTI L5 48 50 a7
Infections 321%  §8IColon Lk} 5 50 51
577% MRSA 5 42 5 52
.77%  C.Diff 0 42 38 “
400%  Elective Deliveries 100 a2 ] e
400%  Cesarean Birth 0 46 42 45
Matemity Care 15.00% 341%  Episiotomy 73 4 45 ]
341%  Process Measures of Quality 100 76 a7 85
000%  High-Risk Deliveries | ] 72 85
320%  Carotid Endartectomy a7 (i1 83
000%  Mitral Valve Repair and Replacement “ T8 66
320%  Open Abdominal Aortic Aneurysm Repair 82 BO T
. 320% Lung Resection for Cancer 73 L} 7 72
Inpatient Surgery 18.00% . ~
000% Esophageal Resection for Cancer “ 5 BO 70
0.00% Pancreatic Resection for Cancer “ 54 70 il
320%  Rectal Cancer Surgery 69 L} T8 ]
320%  Bariatric Surgery for Weight Loss 7 53 73 a7
000%  CAHPS Child Hospital Survey B 30 2
Pediatric Care 11.00% 550%  Pediatric CT Radiation Dose-Head 67 54 70 81
5.50%  Pediatric CT Radiation Dose-AbdomeniPelvis 100 ] 67 L1
019 Hospital Data Submifted: December 24, Comparative Data Current as of.




Congratulations

New Records Set

Most ever Leapfrog “Top Hospitals”

-~
& |

Only one hospital non-participant \

Highest number of NJ participants (68)

T,
-

NJ beats the national average in 25/27 measures



Leapfrog’s “Top Hospitals”

Our Top Twelve

* Bayshore Medical Center Ocean Medical Center

* CarePoint Health-Bayonne Medical * Riverview Medical Center

Cent
enter * Robert Wood Johnson University

* |Inspira Medical Center Woodbury Hospital

at Hamilton
* Jersey Shore University

Medical Center * Robert Wood Johnson University

Hospital Somerset
e  Monmouth Medical Center P

e Newark Beth Israel Medical Center e St. Joseph’s University Medical Center

* Virtua Voorhees Hospital




Performance by Domain

* Medication Safety

* Inpatient Care
Management

* Maternity Care
* Infections

* Inpatient Surgery

e Pediatric Care




Medication Safety

* Bayshore Medical Center

 Cape Regional Medical Center

* CarePoint Health-Bayonne Medical Center
e CarePoint Health-Christ Hospital

e Chilton Medical Center

e  Community Medical Center of Toms River
 Englewood Hospital and Medical Center

* Hackensack University Medical Center at
Pascack Valley

e HackensackUMC Palisades

* Hackettstown Regional Medical Center
* Inspira Medical Center Vineland

e Jersey City Medical Center

* JFK Medical Center

* Morristown Medical Center
 Newark Beth Israel Medical Center

* Newton Medical Center

Ocean Medical Center
Our Lady of Lourdes Medical Center
Overlook Medical Center

Robert Wood Johnson University Hospital at
Hamilton

Robert Wood Johnson University Hospital
Somerset

Saint Barnabas Medical Center

St. Francis Medical Center of Trenton
St. Joseph's University Medical Center
The Valley Hospital

Trinitas Regional Medical Center
University Hospital

Virtua Marlton Hospital

Virtua Memorial Hospital

Virtua Voorhees Hospital

Hospitals scoring 100



Inpatient Care Management

Bayshore Medical Center .
CarePoint Health-Bayonne Medical .
Center .
CarePoint Health-Christ Hospital .

Chilton Medical Center

Englewood Hospital and Medical
Center

Hackensack University Medical Center
at Pascack Valley

Hackettstown Regional Medical Center

Inspira Medical Center Woodbury .
Jersey Shore University Medical Center °
Morristown Medical Center .
Newark Beth Israel Medical Center .
Newton Medical Center .

Ocean Medical Center
Our Lady of Lourdes Medical Center
Riverview Medical Center

Robert Wood Johnson University
Hospital

Robert Wood Johnson University
Hospital at Hamilton

Robert Wood Johnson University
Hospital Somerset

Saint Barnabas Medical Center

St. Francis Medical Center of Trenton
Trinitas Regional Medical Center
Virtua Marlton Hospital

Virtua Memorial Hospital

Virtua Voorhees Hospital
Hospitals scoring 100




Inpatient Care Management (continued)

Cape Regional Medical Center .
Capital Health Medical Center - .
Hopewell .

Capital Health Regional Medical Center «
Clara Maass Medical Center .

Community Medical Center of Toms
River

Cooper University Hospital

Hackensack Meridian Health
Mountainside Medical Center

Hackensack University Medical Center
HackensackUMC Palisades

Holy Name Medical Center

Hudson Regional Hospital

Hunterdon Medical Center
Inspira Medical Center Vineland
Jersey City Medical Center

JFK Medical Center

Overlook Medical Center

Saint Clare's Hospital of Denville
Saint Clare's Hospital of Dover
Saint Peter's University Hospital
Shore Medical Center

Southern Ocean Medical Center
St. Joseph's University Medical Center
St. Mary's General Hospital

The Valley Hospital

University Hospital

Hospitals scoring 100




Maternity

e (Capital Health Medical
Center - Hopewell

* Cooper University Hospital
 Holy Name Medical Center

* Hunterdon Medical Center

* Inspira Medical Center Vineland

* Inspira Medical Center Woodbury
* Jersey City Medical Center

* Jersey Shore University
Medical Center

e Morristown Medical Center
e Newark Beth Israel Medical Center
e (QOcean Medical Center

Our Lady of Lourdes Medical
Center

Robert Wood Johnson
University Hospital

Robert Wood Johnson University
Hospital Somerset

Saint Barnabas Medical Center
Shore Medical Center

Trinitas Regional Medical Center
University Hospital

Virtua Memorial Hospital

Virtua Voorhees Hospital

Hospitals scoring 70 or better




Infections

e (Capital Health Medical Center -
Hopewell

e CarePoint Health-Bayonne Medical
Center

* Hackensack University Medical
Center at Pascack Valley

e HackensackUMC Palisades

* Hackettstown Regional Medical
Center

 Hudson Regional Hospital
» Jefferson Cherry Hill Hospital

* Lourdes Medical Center of Burlington
County

Monmouth Medical Center
Ocean Medical Center

Raritan Bay Medical Center of Perth
Amboy

Riverview Medical Center

Robert Wood Johnson University
Hospital at Hamilton

Saint Michael's Medical Center
Saint Peter's University Hospital
St. Francis Medical Center of Trenton

Hospitals scoring 65 or better




Inpatient Surgery

e CentraState Medical Center * Riverview Medical Center
e Cooper University Hospital * Robert Wood Johnson University
« Deborah Heart and Lung Center Hospital
* East Orange General Hospital e Saint Clare's Hospital of Dover
« Jefferson Stratford Hospital * Virtua Voorhees Hospital
» Jefferson Washington Township
Hospital

* Jersey Shore University Medical
Center

 JFK Medical Center
e  Morristown Medical Center

e  Penn Medicine Princeton Medical
Center

Hospitals scoring 90 or better




Pediatric Care

* Cape Regional Medical Center
e CentraState Medical Center
e Chilton Medical Center

 Hackensack Meridian Health
Mountainside Medical Center

* Hackensack University Medical
Center

* Newark Beth Israel Medical Center
e Newton Medical Center

* Robert Wood Johnson University
Hospital

Robert Wood Johnson University
Hospital at Hamilton

Robert Wood Johnson University
Hospital Rahway

Robert Wood Johnson University
Hospital Somerset

e St. Francis Medical Center of

Trenton
Trinitas Regional Medical Center

Virtua Marlton Hospital

Hospitals Scoring 100




Value Score

* Bayshore Medical Center

* CarePoint Health-Bayonne
Medical Center

* Englewood Hospital and Medical
Center

* Hackensack University Medical
Center at Pascack Valley

* |Inspira Medical Center Woodbury
* Jefferson Cherry Hill Hospital

* Jersey Shore University Medical
Center

*  Monmouth Medical Center

* Morristown Medical Center

* Newark Beth Israel Medical Center
* Newton Medical Center

Ocean Medical Center
Our Lady of Lourdes Medical Center
Riverview Medical Center

Robert Wood Johnson University
Hospital at Hamilton

Robert Wood Johnson University
Hospital Somerset

Robert Wood Johnson University
Hospital

Saint Barnabas Medical Center

St. Francis Medical Center of Trenton
Virtua Marlton Hospital

Virtua Memorial Hospital

Virtua Voorhees Hospital

Hospitals scoring in the top 20%




Value Score

* CarePoint Health-Bayonne Medical Center

* Hackensack University Medical Center at Pasc
*  Monmouth Medical Center

* Morristown Medical Center

* Newark Beth Israel Medical Center

* Ocean Medical Center

* Robert Wood Johnson University Hospital at F

 Robert Wood Johnson University Hospital Son
e St. Francis Medical Center of Trenton

e Virtua Voorhees Hospital

Hospitals scoring in the top 10%
-



Measures with Significant Improvements

 Bar Code Administration (61 to 85)
e Elective Deliveries (70 to 98)
* |CU Physician Staffing (83 to 91) M
* Process Measures of Quality (90 to 97)

* High Risk Deliveries (63 to 72)




Thank You

Michelle Merchant

Manager, Network Hospital Relations
Horizon BCBSNJ

1-973-466-4048

Michelle _Merchant@HorizonBlue.com

Proprietary & Confidential



